Information for Stallholders

Selling at the Bega Produce Markets

If you have locally grown or produced products you are able to have a stall at the markets.

Types of Stallholders

Producer - one who only sells what they produce.

Secondary Producer - one who processes produce, creates a
product, or adds value to a product (eg Jams, Sauces, Fermented
Foods/Drinks etc). This processing must be done according to the Food
Health and Safety Standards. The use of local products and produce is
recommended wherever possible.

Tertiary Producer - one who prepares ready to eat foods for sale.
Operators must comply with the Food Health and Safety Standards and
hold a current Food Safety Supervisors Certificate. The use of local
products and produce is recommended wherever possible.
Representative - any stallholder who sells another producer’s
product.

A stallholder may be any one of these types, but may also consist of more
than one of the types listed above. For example, a stallholder may sell their
own produce (Producer), & also sell their neighbours produce
(Representative) providing it is in accordance with the above mentioned
Bega Produce Markets Product Requirement guidelines.

Stall Fees

Regular Stall Site - A 3x3 metre area. $15 per market ($12 for SCPA
Members).

Community group/Charity Stall Site - A 3x3 metre area. $12 per
market.

Powered stall site - extra $5.



Applying for a Site

e Complete Online Stall Holder Application and market coordinator
will contact you after review of application.

e Apply for a stall one week in advance i.e., no later than 5pm Thursday,
the week before you wish to attend market.
Public Liability Insurance of $20 million minimum required.

e For more information contact Market Co-ordinator - see details
below.

Operation of the Bega Produce
Markets

The Bega Produce Market operation is governed by the rules set down by
the Bega Valley Shire Council in its Development Application approval

The Bega Produce Market is run by SCPA - South East Producers through
a Market Co-ordinator.

Market Co-ordinator

Email: markets@scpa.org.au

Phone: 0412 116 487

Market Rules

These Market Rules (subsequently referred to as the ‘Rules’) have been developed by the
Committee and apply to all existing stallholders as well as new/intending stallholder applicants.
The Rules are designed to ensure the authenticity, operational viability, safety, and sustainability
of the Market.

The Market, and its Rules, have been evolving since the Market was first established in 2002.
These Rules are regularly reviewed as the Committee continually strives to eliminate anomalies
and maintain currency with prevailing commercial, operational, and legislative needs

Important: Prospective applicants and all stallholders are to ensure that they read and agree to
comply with these Rules.


https://southeastproducers.org.au/apply-for-a-stall/

. At all times, the Committee seeks to maintain an authentic, operationally viable, safe,

and sustainable Market for genuine producers selling their produce and products where
stalls are attended by the producer and/or their immediate family.

To maintain Market authenticity, neither produce nor products obtained from wholesalers,
retailers nor other unauthorised persons, may be offered, traded or exchanged on
Market premises, noting that deliberate breaches of this Rule may result in the
stallholder being immediately and permanently expelled from the Market.

No overseas imported line item/product may be sold in the Market . However, imported
ingredients for value-added produce/product (e.g. some imported varieties of tea, grain,
olives, coffee beans, herbs and spices not produced in Australia) are permitted provided
they add value and are not a dedicated line item for sale.

. At all times, the Committee seeks to maintain an authentic, operationally viable, safe,

and sustainable Market for genuine producers selling their produce and products where
stalls are attended by the producer and/or their immediate family.

Important: To maintain Market authenticity, neither produce nor products obtained from
wholesalers, retailers nor other unauthorised persons, may be offered, traded or
exchanged on Market premises. This Rule is critical to at all times to maintain market
authenticity noting that deliberate breaches of this Rule may incur the penalty of being
immediately and permanently expelled from the Market.

No overseas imported line item product may be sold in the Market (e.g. No imported
garlic, ginseng, seafood etc). However, imported ingredients for value-added
produce/product (e.g. some imported varieties of tea, grain, olives, coffee beans, herbs
and spices not produced in Australia) are permitted provided they add value and are not
a dedicated line item for sale.

. At all times, the Committee reserves the right to exercise its absolute discretion in all

matters related to the management, administration and operational viability of the Market
affecting all attending stallholders.

. ‘Local’ means within a 250 km radius of Bega

The Market has three categories of producers based on food/product type. These
categories are defined as follows:

a. a. Category #1 - producers of vegetables, fruit, nuts, horticultural products,
meats, fish, eggs, and honey. They have priority over secondary and tertiary
products.

b. b. Category #2 - producers of sauces, jams, dairy products, and value-added
food products, like breads, cakes, pies, pizzas, etc.

c. c. Category #3 - producers of prepared food-ready-to-eat (FRTE).
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Important supporting documentation to the Stallholder Application will include any/or all
the following:
a. Certificates of Currency for Insurance as follows:
i i. $20 million for Public Liability, and
ii. ii. $20 million for Product Liability.

Stallholders are responsible for parking their vehicles legally and observing all parking
restrictions. South East Producers Inc DO NOT indemnify stallholders against parking or
traffic fines.

A pre-entry compliance inspection by the Committee may be required before a
stallholder is accepted into the Market. In some circumstances, this requirement may be
temporarily waived with provisional approval being given, until an inspection can be
conducted.

If the stallholder application is approved by the Committee, the applicant will be notified
by the Market Coordinator and arrangements made for an initial briefing on the weekly
Market operating routine.

A stall site will be allocated by the Market Coordinator noting the same stall site cannot
be guaranteed each week.

Iff'when approved, the details of each stallholder may then be posted on the Market
Newsletter together with an approved listing of their product range.

It is the stallholder’s responsibility to ensure that their Newsletter product listing is
accurately displayed at all times. Any/all product/produce changes must be advised to
the Market Coordinator.

Stall sites are not transferable. Any change in ownership of a stallholder’s business
requires the completion of a new Stallholder Application form by the new stallholder and
the approval of the Committee. Approval must not be assumed.

Current market fees are detailed on the Market website and are subject to annual review.

To ensure an ongoing and direct relationship between the customer and the producer,
stallholders and/or their immediate family members are expected to personally attend
their stalls unless, under exceptional circumstances, the Market Coordinator has
approved an alternative arrangement.

Stallholders are to comply with the direction(s) of the Committee and/or Market
Coordinator at all times, in particular:
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a. a. The Market is held weekly subject to venue availability. When there are
pre-bookings for such annual events the Market may be cancelled.

b. b. The weekly Market operating hours are 8:00am-11:00pm.

c. Stallholders are required to be ‘set up” and ready to trade by 8am.

Vehicles must be parked in the designated parking areas or as directed by the Market
Coordinator. Stallholders must stay within their allocated stall area: 3mt x 3mt.

No Smoking is allowed anywhere in the Market area. Stallholders are prohibited from
producing smoke, smells or leaving engines running anywhere in the Market area. This
includes running generators.

All electric power cords and electrical appliances must be ‘tested and tagged’ annually
by a licensed inspector in accordance with NSW legislative needs. Stallholders who fail
to comply will be denied market access until fully compliant.

Failure to observe the Rules may, in the opinion of the Committee, give cause to initiate
disciplinary action. Consistent breach(s) of the Rules may lead to suspension and/or
expulsion from the Market.

At all times, all stallholders must deal with each other and Market customers in a
courteous and professional manner. Abusive and/or threatening behavior will not be
tolerated at any time or under any circumstances. Such behaviour may constitute
grounds for immediate expulsion from the Market.

Stallholders are expected to support the Market, the Market Coordinator and its
Committee in all administrative/operational matters. Should a stallholder have a
grievance(s) about any Market-related matter, they are expected to bring their
grievance(s) to the attention of the Committee by first advising the Market Coordinator
and/or any member of the Committee.

Any willful public disclosure(s) of any grievance(s) to other parties and/or the media, or
any actions which may adversely affect the Market or stallholders in any manner, will not
be tolerated and will constitute a breach of the Rules and may be considered grounds for
immediate expulsion.

In summary, the conduct expected of stallholders, their agents, and attending staff will be
assessed against the following criteria. These are:

a. a.lsitthe truth?

b. b. Is it fair to all concerned?

c. c. Will it build goodwill and better friendships?

d. d. Will it be beneficial to all concerned?
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